What is RCKC CONNECT? ROAD COMMISSION OF KALAMAZOO COUNTY

RCKC CONNECT is a mass notification service Applications and Social Media

for community outreach communications. Mes-
sages from RCKC CONNECT include road con-
struction updates, unexpected road closures, de-
tours, and other important RCKC news. Citizens
receive important time sensitive messages
where they specify such as home, mobile, or

Statistics show that more than 75 percent of adults
use social media on a daily basis as the primary
means of communicating and accessing information
important to them. The RCKC incorporates social
media with its overall communications to provide cit-

RCKC CONNECT izens options to communicate and do business with

RCKC ALEKTS SIGN UP NOW business phones, email, text messages and

CONNECT TO ROAD COMMISSION
OF KALAMAZOO COUNTY ALERTS

Road Construction, Closures/Detours
& General Public News

Alerts provided to your choice:
Emails

Home Phone
Text

Mobile Phone

L O VR

SIGN UP NOW

On Mobile devices visit RCKC Website (automatic
mobile application upon sign up)

On your desktop visit RCKC website to register. Then
go to the Mobile Member Application “Everbridge
CONTACTBRIDGE” to CONNECT on your Mobile
Phone too!

more. Citizens pick where and how they wish to
receive notifications.

How it works:

When there is an unexpected road closure, de-
tour or road construction project, RCKC will send
you a notification message by voice, email or text
communication by your chosen method.

Sign up for notifications:

Sign up for RCKC CONNECT at
www.kalamazoocountyroads.com. Create an ac-
count by entering your contact information and
registering for notifications. You chose where
and how you wish to receive notifications. Once
you register you may also download the Mobile
Member Application Everbridge “ContactBridge”
from the App Store or Google Play Store.

; | Everbridge Mobile Member Applica-
KAl | tion “CONTACTBRIDGE”

Secure mobile application with two-way commu-
nication which allows RCKC to deliver text mes-
sage alerts to residents directly on their
smartphones using CONTACTBRIDGE and al-
lows residents to submit service requests, pic-
tures, and free-form text to RCKC.

the RCKC.

Website: www.kalamazoocountyroads.com
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RCKC CONNECT mass notification system
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RCKC CONNECT
BCKC AueRrs Suc Ur Now

Find us on Facebook

(269) 381-3171
Fax (269) 381-1760
www.kalamazoocountyroads.com

Road Commission

of Kalamazoo County
3801 E. Kilgore Road
Kalamazoo, MI 49001



The RCKC is committed to providing a safe and

convenient road system for our county motorists.
As our customers and as residents of Kalamazoo
County you are also entitled to excellent service

from us at all times.

We aim to provide answers to all your service
requests. We encourage our residents and the
motoring public to report road conditions that
need attention using our service request system.
To make sure our service to you is prompt and
courteous we strive to continually improve our

methods of contact.

For more information: ROAD COMMISSION
OF KALAMAZOO COUNTY

The Road Commission of
(RCKC)

Proud to be Your Local Road Professionals

Kalamazoo County will be

happy to answer any
Since 1909

further questions or

concerns.

Road Commission of
Kalamazoo County
3801 E. Kilgore Road
Kalamazoo, Ml 49001

Phone (269) 381-3171 COMMUNICATION
Fax (269-)381-1760 TOOLS
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